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Tourism businesses in Australia
Tourism business numbers have remained relatively stable over the period 2022 to 2025.
Tourism-related businesses reached an all-time high of 361,270 in June 2025. This was 0.1% higher than June 2024 and 8% higher than June 2020.
Data and definitions
A Tourism characteristic industry is an industry that is reliant on tourism, with at least 25 per cent of its output consumed by visitors. For example: accommodation.
A Tourism connected industry is an industry where the products are consumed by visitors in volumes which are significant for the visitor and/or the producer, yet do not account for at least 25 per cent of its consumed output. For example: automotive fuel retailing.
This information is derived from the ABS Business Register database, based on selected businesses from tourism-related industries as defined in the ABS Tourism Satellite Account. 
See: ABS Tourism Satellite Account Methodology for further information. 
Total number of tourism-related businesses
There were a total of 361,270 tourism-related businesses in Australia in June 2025
This is a 0.1% increase on last year (June 2024)
The number of tourism-related businesses has increased by 8% since June 2020
13.2% of all Australian businesses are tourism-related
Number of businesses in tourism characteristic industries
There were a total of 205,101 tourism-characteristic businesses in Australia in June 2025
This is a 0.4% increase on last year (June 2024)
The number of tourism-characteristic businesses has increased by 5.3% since June 2020
7.5% of all Australian businesses are tourism-characteristic businesses

Growth in number of tourism-related businesses
The total number of tourism-related businesses grew by 8% from June 2020 to June 2025. Total tourism characteristic business counts grew by 5% over this period, while tourism connected business counts grew by 12%.

Table 1: Number of tourism-related businesses in Australia (June 2025)
	Year
	Tourism characteristic industries
	Tourism connected industries
	Total tourism-related businesses

	2020
	194,739
	139,850
	334,589

	2021
	196,182
	149,024
	345,206

	2022
	203,071
	157,465
	360,536

	2023
	201,313
	157,136
	358,449

	2024
	204,248
	156,785
	361,033

	2025
	205,101
	156,169
	361,270



Industries of tourism-related businesses in June 2025
· The tourism-related industry with the largest number of businesses was retail trade (excl. automotive fuel retail) (152,000 businesses).
· The tourism characteristic industry with the largest number of businesses was cafés, restaurants and takeaway food services (89,000 businesses).
· The industry with the highest rate of growth in business numbers was motor vehicle hiring (64% growth between 2020 and 2025).
· The industry with the lowest rate of growth (largest contraction) was the taxi transport industry (24% contraction between 2020 and 2025).

Table 2: Number of tourism-related businesses by industry (June 2025 vs June 2020)
	Industry
	Businesses 
(June 20252020)
	Businesses 
(June 20202025)

	Tourism-characteristic industries	Comment by Garrett-Tyler-Parker [Canberra]: Double check the numbers are in the correct columns. Unclear if the columns are labelled incorrectly or if numbers are switched around i.e. There are more taxi businesses in June 2025 than June 2020.	Comment by Matthew-Murphy [Canberra]: @ Garrett… yes, sorry - labels were switched around… fixed now. 

	Cafes, restaurants and takeaway food servicesCafes, restaurants and takeaway food services
	77,09577,095
	88,68588,685

	Taxi transportTaxi transport
	43,45343,453
	33,11833,118

	Cultural servicesCultural services
	16,57016,570
	21,29721,297

	Other sports and recreation servicesOther sports and recreation services
	14,19014,190
	16,84316,843

	AccommodationAccommodation
	14,05914,059
	13,80313,803

	Clubs, pubs, taverns and barsClubs, pubs, taverns and bars
	9,5819,581
	10,45010,450

	Travel agency and tour operator servicesTravel agency and tour operator services
	9,0009,000
	8,9958,995

	Passenger transportPassenger transport
	7,2287,228
	7,0067,006

	Motor vehicle hiringMotor vehicle hiring
	2,2762,276
	3,7423,742

	Casinos and other gambling servicesCasinos and other gambling services
	1,2901,290
	1,1781,178

	Tourism Connected Industries

	Other retail trade
	136,096136,096
	152,131152,131

	Automotive fuel retailing
	3,7583,758
	4,0324,032


Tourism-related businesses by size in 2025
· 4 in 5 (78%) of tourism-related businesses were micro (<5 employees) or non-employing businesses. 
· 1 in 20 (5%) of tourism-related businesses were medium or large businesses, higher than the average for all Australian industries (3%).
Table 3: Number of tourism-related businesses by size
	Business size (employees)
	Tourism characteristic industries
	Tourism connected industries

	Non-employing
	182,116
	50%

	Micro (1-4 employees)
	98,723
	27%

	Small (5-19 employees)
	61,410
	17%

	Medium (20-199 employees)
	17,962
	5%

	Large (200+ employees)
	1,059
	0.3%


Tourism-related businesses by turnover in 2025
· Almost half (48%) of tourism-related businesses had a turnover of under $200,000 (compared with 56% for all industries).
· 1 in 20 (5%) of tourism-related businesses had a turnover of more than $5 million (compared with 4% for all industries).
Table 4: Number of tourism-related businesses by annual turnover
	Annual Turnover range
	Businesses
	% of all businesses

	$0 to $50 thousand
	83,771
	23%

	$50 thousand to $200 thousand
	89,425
	25%

	$200 thousand to $2 million
	142,825
	40%

	$2 million to $5 million
	26,340
	7%

	$5 million to $10 million
	9,705
	3%

	$10 million +
	9,198
	3%



Location of tourism-related businesses in June 2025
· 7 in 10 (70% or 254,000) of tourism-related businesses were in Australia’s capital cities or the Gold Coast. 
· 3 in 10 (30% or 107,000) were in regional Australia. 
· NSW was home to 33% of Australia’s tourism-related businesses (119,000).
· The top 3 states (NSW, Victoria and Queensland) together accounted for 82% of tourism-related businesses.
	State/territory
	Businesses and % of all businesses
	Capital city businesses and % of all capital city businesses
	Regional businesses and % of all regional  businesses

	NSW
	119,000 (33%)
	81,000 (22%)
	39,000 (11%)

	Vic
	110,000 (30%)
	80,000 (22%)
	30,000 (8%)

	Qld
	66,000 (18%)
	42,000 (12%)
	24,000 (7%)

	WA
	32,000 (9%)
	26,000 (7%)
	6,000 (2%)

	SA
	20,000 (6%)
	14,000 (4%)
	6,000 (2%)

	Tas
	6,000 (2%)
	3,000 (1%)
	3,000 (1%)

	ACT
	5,000 (1%)
	5,000 (1%)
	0

	NT
	3,000 (1%)
	2,000 (0.5%)
	1,000 (0.2%)




Further information
For more information and data tables, visit http://www.tra.gov.au/en/economic-analysis/tourism-businesses. Published March 2025. Data may not sum to 100% for all measures due to rounding. 
Prepared by Tourism Research Australia, Australian Trade and Investment Commission (Austrade). Web: www.tra.gov.au. Enquiries welcome at: tourism.research@tra.gov.au
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